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Instructions for the candidate: 
 
You are going to spend three months working in Edinburgh and you need somewhere to live so you  go 
to an estate agency. They are going to help you find a place to rent. Talk to the estate agent. 
 

Instructions for the examiner: 
 
You work in an estate agency. A person comes in, interested in finding a place to rent in Edinburgh. 
 
Choose the items from the list that best correspond to what the candidate says in each moment. It is 
not necessary to use all the questions and the order is not fixed. The task finishes when the 

allotted time is up.  
 Greet the candidate and start the conversation. 
 Elicit the following information:  

 How can I help you? 
 What’s your name? 
 What do you do? 
 What are you doing in Edinburgh? 
 How long are you going to stay? 
 What kind of accommodation do you prefer to rent (a flat, a house, one room in a    
          shared flat with professional people or with students)? 
 What kind of flat (or house) would you like to rent (number of bedrooms,  
          bathrooms, large or small kitchen)? 
 Do you prefer a smoking or non-smoking flat? With or without pets?  
 What is the maximum you can pay for the flat? 
 Would you prefer a cheaper option, for example, a flat 20 minutes away or a flat   
         in the city centre? 
 What is it going to be, a cheaper flat or a more expensive flat? 

 Can I have your contact details (name, mobile number and e-mail address)? 
 

Finish the conversation in a suitable way. Suggestion: We’ll phone you when we find a place for you. 
 

 

ANEXO I (MODELO E1) 
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Instructions for the candidate: 
 

You are on holiday in London and want to visit other places not too far away. You go to the Tourist Office 
to ask for help. Talk to the employee at the Tourist Office. 
 

Instructions for the examiner: 
 
You work as a travel advisor at the London Tourist Information Centre.  A traveler comes in and asks 
for help to visit places around London. Offer some tips about a day trip.  
 
Choose the items from the list that best correspond to what the candidate says in each moment. It is 
not necessary to use all the questions and the order is not fixed. The task finishes when the 
allotted time is up. 

 Greet the candidate and start the conversation. 
 Elicit the following information: 

 How can I help you? 
 Where are you from? 
 How long are you going to stay? 
 Are you travelling on your own, with friends or your family? 
 Do you prefer a walking tour, a bus tour or a cruise? 
 Offer the following options: 

(a) Walking tour in Windsor and the countryside (£35) – castle, famous private school 
(b) Bus tour to Oxford and Cambridge (£45) – colleges 
(c) Cruise along the River Thames to Greenwich (£20) - famous observatory  

 Would you like to buy your tickets now? 

 Here you are 
 

Finish the conversation in a suitable way. Suggestion: Thank you. Enjoy your trip. 
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Instructions for the candidate: 
 

You are on holiday in New York. You are in a restaurant and have ordered some food. The waiter brings 
the wrong food and drink. Talk to the waiter and explain the problem.    
 

 Instructions for the examiner: 
You work as a waiter/waitress at a restaurant in New York. There are several problems with the food 
(wrong order, uncooked/burnt food, etc.) Talk to the customer and ask him/her what the problem is. 
 
Choose the items from the list that best correspond to what the candidate says in each moment. It is 
not necessary to use all the questions and the order is not fixed. The task finishes when the 
allotted time is up. 

 Greet the candidate and start the conversation. 
 Elicit the following information: 

 How can I help you? Is everything OK? 
 What is the problem? 
 Oh, really? Would you like me to bring another steak/heat it up for you…? 
 No problem, I´ll take it back to the kitchen. Would you like to order something   
          else?  
 I’m sorry but we don’t have (the food and drink that the customer had ordered in   
          the first place). I´ll bring….. 
 Is everything ok now? 
 Can I offer you a free dessert? What do you prefer? 
 How would you like to pay? 

 
Finish the conversation in a suitable way. Suggestion: Have a good day. 
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Talk to one of the examiners for 2-3 minutes. Your production will be recorded. 
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TASK 1 

 

 

 

 

You are going to spend three months working 
in Edinburgh and you need somewhere to live 
so you to go to an estate agency. They are 
going to help you find a place to rent. 

 
Talk to the estate agent. 
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FINDING A PLACE TO RENT 
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You are on holiday in New York. You are in a 
restaurant and have ordered some food. The 
waiter brings the wrong food and drink. 

 
Talk to the waiter and explain the problem. 
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Talk to one of the examiners for 2-3 minutes. Your production will be recorded. 
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You are on holiday in London and want to visit 
other places not too far away. You go to the 
Tourist Office to ask for help. 

 
Talk to the employee at the Tourist Office. 
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You have a minute to think about what you want to say. Talk with your partner(s) for 3 – 4 

minutes if you are doing the exam in pairs or for 5 – 6 minutes if it is a group of 3 students. Your 
production will be recorded. 

 

 

LEARNING ENGLISH IN THE SUMMER 

 

 
TEST 1 

 

Interacting in everyday situations 

TASK 2 

 

CANDIDATE A 
 

 

 

You and your partner(s) want to do a summer 
course in Britain. Decide the kind of course 
you want to do, how long you want to stay, 
the type of accommodation (e.g. in a flat or 
with a host family) and activities and places 
you can visit when the classes finish. 
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TASK 2 

 

CANDIDATE B 
 

 

 

You and your partner(s) want to do a summer 
course in Britain. Decide the kind of course 
you want to do, how long you want to stay, 
the type of accommodation (e.g. in a flat or 
with a host family) and activities and places 
you can visit when the classes finish. 
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CANDIDATE C 
 

 

 

You and your partner(s) want to do a summer 
course in Britain. Decide the kind of course 
you want to do, how long you want to stay, 
the type of accommodation (e.g. in a flat or 
with a host family) and activities and places 
you can visit when the classes finish. 
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You have a minute to think about what you want to say. Talk with your partner(s) for 3 – 4 

minutes if you are doing the exam in pairs or for 5 – 6 minutes if it is a group of 3 students. Your 
production will be recorded. 

 

 

ON HOLIDAY IN A CITY 
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Interacting in everyday situations 

TASK 2 

 

CANDIDATE A 
 

 

 

You and your partner(s) are going on holiday 
together to a big city. Choose the city you 
would like to visit and talk about the things 
you would like to do there and the best time of 
the year to go. 
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CANDIDATE B 
 

 

 

You and your partner(s) are going on holiday 
together to a big city. Choose the city you 
would like to visit and talk about the things 
you would like to do there and the best time of 
the year to go. 
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CANDIDATE C 
 

 

 

You and your partner(s) are going on holiday 
together to a big city. Choose the city you 
would like to visit and talk about the things 
you would like to do there and the best time of 
the year to go. 
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You have a minute to think about what you want to say. Talk with your partner(s) for 3 – 4 

minutes if you are doing the exam in pairs or for 5 – 6 minutes if it is a group of 3 students. Your 
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GETTING FIT 
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Interacting in everyday situations 

TASK 2 

 

CANDIDATE A 
 

 

 

You and your partner(s) want to get fit. Decide 
what activities or sports you could do together, 
where you can do them and how often. 
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You and your partner(s) want to get fit. Decide 
what activities or sports you could do together, 
where you can do them and how often. 
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You and your partner(s) want to get fit. Decide 
what activities or sports you could do together, 
where you can do them and how often. 
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