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LEA LAS SIGUIENTES INSTRUCCIONES
A continuacién, usted va a realizar una prueba que contiene dos ejercicios de expresion escrita.

En cada ejercicio debera escribir un texto, con un minimo de 180 palabras y un maximo de 200,
siguiendo las pautas que se le dan y/o utilizando la informacién que se aporta.

Dispone de 100 minutos para realizar los dos ejercicios de esta prueba.

Utilice unicamente boligrafo azul o negro y asegurese de que su teléfono moévil y dispositivos
electréonicos estén desconectados durante toda la prueba.

Trabaje concentradamente, no hable ni se levante de la silla. Si tiene alguna duda levante la mano
y espere en silencio a que el/la profesor/a se acerque a su mesa.

Escriba en los espacios pautados que se proporcionan a continuacion de cada ejercicio.
Si necesita papel extra para redactar un borrador, solicitelo.
Espere a que le indiquen que PUEDE EMPEZAR.
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EJERCICIO 1

AN EMAIL OF COMPLAINT

You have just come back from a winter resort highly recommended
by your travel agent. You rented an apartment for a week, all inclusive, and
paid for a skiing course for you and your family. However, nothing went as
you had planned and you encountered a number of inconveniences.

Write an email to the travel agency describing what happened and
asking for action to be taken as well as for compensation. The email should
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include the following information:
. some meals were not included
. skiing course did not include equipment as in brochure
J no night heating, filthy, tiny room, shared bathroom, noise, etc.
. overcharged
000 New Message O

Send  Attach  Address

To:.

=v| Subject:
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EJERCICIO 2

AN OPINION ESSAY

Your Town Hall is currently regulating the use of bicycles in your area. It is asking for opinions
from residents (pedestrians, drivers, cyclists, etc.). Write an essay offering your point of view on the
matter.
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