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LEA LAS SIGUIENTES INSTRUCCIONES
A continuacion, usted va a realizar una prueba que contiene dos ejercicios de expresidn escrita.

En cada ejercicio debera escribir un texto, con un minimo de 180 palabras y un maximo de 200,
siguiendo las pautas que se le dan y/o utilizando la informacién que se aporta.

Dispone de 100 minutos para realizar los dos ejercicios de esta prueba.

Utilice unicamente boligrafo azul o negro y asegurese de que su teléfono movil y dispositivos
electrénicos estén desconectados durante toda la prueba.

Trabaje concentradamente, no hable ni se levante de la silla. Si tiene alguna duda levante la mano
y espere en silencio a que el/la profesor/a se acerque a su mesa.

Escriba en los espacios pautados que se proporcionan a continuacién de cada ejercicio.
Si necesita papel extra para redactar un borrador, solicitelo.
Espere a que le indiquen que PUEDE EMPEZAR.
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EJERCICIO 1
AN E-MAIL OF COMPLAINT

A few days ago you bought a tablet through an online shopping site. Neither the item nor the
service were what you expected.

Write an e-mail explaining why you are not happy with your purchase nor with their service and ask
for some kind of compensation.

In your e-mail you should include the following:

* Wrong features (you . Kindle Fire HDX 7"
had asked for 32G kindle fire Hiox ikt £ s osmassrsroions

Band you got 1668) P VkPee - I

See det:
You Save: £59.80

Digital Storage Capacity: 32 GB

Configuration: With Special Offers

e Instead of Wi-Fi + 4G
you got Wi-Fi only

Vi-Fi + 4G LTE (Vodafone)
A Vodafone Internet Starter Pack is available to

e Delivery took longer
than advertised

In stock.
Dispatched from and sold by Amazon. Important information about purchasing Kindle
Fire HD outside the UK

e Discount was not
applied

Want it tomorrow, 1 March? Order it within 8 hrs 33 mins and choose One-Day
Delivery at checkout. Details

e Delivery costs to send it back not included
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EJERCICIO 2
AN OPINION ESSAY

Read the following extract from a website entry and write an essay giving your opinion about the
topic suggested.

“Television has had a significant influence on the culture of many societies. To what extent would

you say television has positively or negatively affected your country’s cultural development?”
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