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TASK 1 (10 marks) MARK

Write about 120-130 words following the instructions.

The recommended time for this task is: 25 minutes

You bought a laptop 8 months ago and the microphone and the camera have stopped working.
The laptop is still under guarantee so you got in touch with HP Support service through email.
After asking you to perform several actions, none of which worked, they finally sent you the
following email:

Dear customer,

We're so sorry but we cant do much more now. I'm afraid well need to set a pick-up
service to get the equipment tested.

It take about 3 weeks to get repaired.

You are a distance education teacher so you insisted that you cannot do without your laptop for
three weeks. However, they gave you no other solution.

Write an email to the HP Support service complaining about the situation. Include the following
points:

e  Explain the problem
e Your opinion of the HP Support service
e  Your suggested solution

Use the space below to note down and organise your ideas.
These notes will not be marked.




LAST NAME: FIRST NAME: GROUP:

From:

COMMENTS

To: hpsupportservice@hp.co.uk

Subject:



mailto:hpsupportservice@hp.co.uk

TASK 2 (10 marks) MARK

Choose one of the following options (A or B) and write about 180-200 words
following the corresponding instructions.

The recommended time for this task is: 35 minutes

OPTION A

Technology is present in our day-to-day existence, also at schools, and
it has started some changes in education. The amount of information
we have now is limitless. However, some people argue that technology
has a negative influence on students.

Write an essay about this topic. Include the following points:
e The role of technology in education
e Its positive and/or negative influence
e Whether technology is indispensable in education

OPTION B

Clean eating or healthy food is everywhere nowadays. You can
find all kinds of diets on the Internet, and celebrities and other
influencers share how they obtained their perfect bodies on
social media.

EATING? A magazine you usually read has asked its readers to give
: their opinion on this topic.

Write an article for the magazine. Include the following points:
e What you consider to be a healthy diet
e Eating healthy in our society
e C(Clean eating as an obsession



Use the space below to note down and organise your ideas.
These notes will not be marked.




Use the space below to note down and organise your ideas.
These notes will not be marked.




LAST NAME: FIRST NAME: GROUP:

PLEASE INDICATE YOUR CHOSEN OPTION.

COMMENTS







