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TASK 1 (10 marks) MARK
Write about 120-130 words following the instructions.

The recommended time for this task is: 25 minutes

You've just moved to Dublin, where you will be living for a year. You're quite worried about
your missing suitcases, as you had no luck contacting the Lost and Found department of
Dublin airport.

Send an email of complaint to the customer service department of the air company,
explaining how serious the situation is and asking for some kind of compensation.

Use the space below to note down and organise your ideas.
These notes will not be marked.
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TASK 2 (10 marks)
Choose one of the following options (A or B) and write about 180-200 words
following the corresponding instructions.

The recommended time for this task is: 35 minutes

OPTION A

MARK

difficulties to a lot of local shops,

The Covid-19 pandemic has caused great financial
bars and
restaurants. The local council is asking residents to

write their proposals to help these businesses.

Write a proposal including the following points:
e How you personally use or used the local businesses in your area.

e Your ideas and suggestions to promote these local businesses.
e How the local residents can benefit from these improvements.

OPTION B
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during lockdown.

A blog specialized in TV series has
published a post asking its readers for their
recommendation about a series that they
ANATIG STORES ... sssmmce A 8 Wil 4 enjoyed, as well as their opinion about the

new trend of watching series, above all

Write a blog entry including the following points:

e How watching series helped to cheer people up during the lockdown.
e Your opinion about watching series as a new way of entertainment.
e An interesting series you would recommend.




Use the space below to note down and organise your ideas.
These notes will not be marked.




Use the space below to note down and organise your ideas.
These notes will not be marked.
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PLEASE INDICATE YOUR CHOSEN OPTION.
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