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INDICACIONES:

Las tareas se desarrollaran en los espacios indicados.

Debe emplearse tinta permanente azul o negra. El uso del lapiz no es valido.
Corregir tachande el texto. No usar correctores liquidos o cintas.

No escribir en las partes sombreadas.

Puntuacion total 20 puntos. “Apto” = 10

Se asignara la calificacion de NO APTO a cualquier prueba que incluya tareas sin
realizar (en blanco) o distintas a las solicitadas.
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TASK A

Has online shopping made life easier? » \ &7
Share your story, join the discussion or seek advice -

“We've changed the way we go shopping. In just a decade, online shopping — buying goods on the
internet- has gone from being virtually non-existent to become worth billions of pounds each year.
Books, CDs, clothes, electronics... We go shopping online for them all, without ever leaving our
living rooms.”

This is part of an article from www.atechnologysociety.co.uk. Here, readers are encouraged to
contribute to the website with their own views on different technology-related articles.

Write a post for this website (between 175-200 words) on the topic online shopping, discussing the
advantages and disadvantages of this new way of shopping.

TASK B

You own a beach apartment in La Manga del Mar Menor, which is included on different
websites for renting. This is one of the reviews you recently got from your last English guests
in May:

“The location was perfect: beachfront stunning views” B

Martyn, UK (4 people: two adults and 2 kids, aged 5 and 3) Booking.com
Reviewed: 31 May 2019. Stayed in May 2019 (23-30 May)

Peaceful and quiet location. Quite a well-maintained apartment, with plenty of storage. It does have a hairdryer, new
towels and clean and fresh linen. Nice beds with brand-new mattresses, which was awesome! Very convenient bathroom
amenities for the whole family. The very best of all were the sights from the balcony, just in front of a great beach with
crystal clear water. The kitchen is well-equipped in general, though we missed a kettle for making tea and coffee. The
property owners are very kind and were really helpful to us when they welcomed us on our arrival.

& The wi-fi didn’t work most of the time, and the TV had no English channels or stations. The outdoor pool was not open
during our stay: it would open on June 1st; we couldn’t use it, since we left two days earlier. We also had some problems
with the elevator, which sometimes meant that we had to climb five flights of stairs to the apartment on the 5th floor, and
the kids, and the shopping!!

Write a post on that website (between 125-150 words) replying to that review. Do not forget to
include the following aspects: be thankful for the feedback; accept the complaint and be fair; inform
the reviewers on how you are going to solve the issue(s); end your post on a positive note.
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