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WRITING SKILL (10 points) 
 
PART 1 
 
You have bought a piece of electrical equipment which is faulty. Write a letter of 

complaint (150 words) to the shop from where you bought it. Your letter should cover the 

following points:  

 Describe the item, and say why it is faulty. 

 What measures you have taken or you are going to take. 

 What you want the shop to do. 

 

PART 2 

The local newspaper has asked its readers to give their opinion about the rising 

coexistence of bicycles with pedestrians and other kinds of vehicles. 

As you know, this fact has entailed an increasing controversy as well as disagreement 

regarding the proper use of public spaces. Write an article (200 words) about the matter. 

Do not forget to state your view of the problem, suggest possible actions that should be 

taken, and explain how they would contribute to the citizens well-being.  
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