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WRITING SKILL (10 POINTS)

PART 1 (5 points)

You are a hotelier who has a property in the mountains. This is a review in a
travel community website from a customer who has stayed in your lodging:

Accommodation is reasonable allowing for the fact that their ideas of cleanliness differ
somewhat from those of mine (mould and scum in the shower amongst other things). Air con
consists of a wall mounted unit which does not have a chiller element so merely acts as a fan.
Utterly useless in temperatures above 30 degrees. Besides, taps leaked; tub needs to be
resurfaced. The room looked like decorated by grannies. Will not return next year.

Patrice J.

Write a response to that review (150 words). Include the following points:

e apologise for the guest’s poor experience
¢ highlight any changes you are going to make
e consider the need for further actions.
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PART 2 (5 points)

An international magazine is running a series of articles called “Our Changing
World”. This week’s topic is “Will Europe survive Britain’s exit?”
Write an article (250 words) for the magazine. Do not forget to give your view

on Brexit, its triggering and how it will eventually affect both Britain and Europe.



