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Inglés

Producién e coproducion de textos escritos

Puntuacion e duracion:

Tarefa 1 Aprox. 35 minutos | 12,5 puntos
Tarefa 2 Aprox. 45 minutos | 12,5 puntos

TOTAL TOTAL
max. 80 MINUTOS |25 PUNTOS| ¢

Materiais ou instrumentos que se poden empregar durante a proba:
« Boligrafo con tinta negra ou azul.

Advertencias para a persoa candidata:

« Os tempos son orientativos e non habera ningunha pausa entre as distintas tarefas.
+ Os teléfonos moébiles deben permanecer apagados durante a proba.

Non se avaliara ningunha tarefa escrita con lapis ou emendada con liquidos ou
cintas correctoras.

Non se avaliara aquela tarefa que estea escrita completamente en maiusculas.

Non se avaliaran “borradores” das tarefas.

A folla empregada como borrador debera ser entregada ao remate da proba.
Debera asinar a entrega desta proba no documento correspondente.

Debera respectar o niumero de palabras indicado para cada tarefa.
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TASK 1: INTERACTION (--ve- 112,5)

You have approximately 35 minutes to complete this task.
TOPIC: RETAINING VOLUNTEERS
You are a long-time volunteer at the VOLNOW non-profit organization whose volunteer

rates are steadily declining. Below are some of your notes of questions addressed at a
recent meeting held among a group of concerned volunteers:

Where’s the motivation to stay when there is no rewards, recognition and incentives|
system in exchange for the work we do? In fact, when was the last time anyone here|
got a simple “Thank you”? Not surprising given that we receive no feedback
whatsoever on the impact our work has or on the organization itself.

And how effective can volunteer recruitment campaigns be when our current process|
of volunteer registration and sign-up is out of date? In a tech-driven world, who
wants to wade through a time-consuming and complicated manual form-filling
process?

(Adapted from https://www.nonprofitpro.com)

As spokesperson, you decide to write an email to VOLNOW’s volunteer manager in
which you:

¢ Notify them about the volunteers’ main concerns and grievances as they relate
to declining volunteer rates.
e Suggest related actions to attract and retain volunteers.

> Write between 120 and 150 words. You must write about both points.

> Do not forget to include opening and closing remarks.
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WRITTEN PRODUCTION

You have approximately 45 minutes to complete this task.

TOPIC: IMMIGRATION

You work for your regional government and have been asked to analyse the situation
of asylum seekers in Europe. You are handling data on the issue, like this chart:
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TASK 2. PRODUCTION

...... /12,5 points

You have approximately 45 minutes to complete this task.

The regional government asks you to submit a proposal with ideas to improve the situation of]

asylum-seeking immigrants in your region.

You must write about the following points:

- Suggest ideas to alleviate the main problems faced by immigrants upon arrival.
- Anticipate the difficulties of implementing the campaign.

Write between 200 and 230 words.

» You must write about both points.
» You must respect the word limit.
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